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Trang web: Taobao.com

Taobao 14 website mua hang truc tuyén I8n nhat Trung Quéc

hoat dong vdi mé hinh tuong tu nhu céc website eBay hay Amazon.
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Taobao la trang thuang mai dién tr néi ti€ng vdi mo hinh C2C
(Customer to Customer) cé nghia la ngugi dung ban cho ngudi dlng,
giéng nhu Vat gia hay 5gidy & Viét Nam. Theo b&o cdo tU Alexa, tinh
dén ndm 2016, vdi trén 1ty san pham, san giao dich Taobao |a mot

trong 10 website cd lugt truy cdp nhiéu nhat trén thé gidi.

Hién nay Taobao cd hai phién ban gom phién ban qudc té (World)
vd@i dia chi: https://world.tacbao.com va phién ban noi dia vdi dia
chi: https://taobao.com. Su khdc biét ctia hai phién ban nay la
phién ban World sé cd it mat hang han so vdi phién ban ndi dia va

giad ca cling cd su chénh léch nhe.

Taobao tap trung hudng téi déi tugng mua (ban) 1& vy nén tai
day ngudi dung cé thé mua hang vdi s6 lugng it. Han nira ti 1€ mién
phi vn chuyén cao cling gilp ngudi tiéu dung tiét kiém dudgc chi
phivan chuyén noi dia Trung Quéc cho don hang cta minh.

TU ndm 2012, Taobao bat ddu chdp nhan thanh todn qua thé

tin dung qudc té Visa va MasterCard, trudc dé céng cu thanh todn

Alipay<™ chi ho trg cdc ngan hang néi dia.

1688

Trang web: 1688.com

1688 la website mua hang truc tuyén chuyén ban budn (ban

1 Alipay - X5 (zhifubao) la mot vi dién tii tai Trung Quéc do tép doan Alibaba sé
hiiu va phdt trién, khong tinh phi giao dich. Khi s6 hitu mot tai khodn Alipay, ban c6 thé
thanh todn dugc tdt cd cdc don hang mua trén tdt cd hé thong website thuiong mai dién
1t ciia tdp doan Alibaba nhu Taobao, 1688, Tmall...).
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si) cdc mat hang vdi sé lugng Idn. Khi mua vdi s6 lugng 16n ban sé
dugc hudng muc giad vu dai, gidp giam tai da chi phiva néng cao Igi

nhuan.
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Giao dién trang chu website 1688.com

1688.com la website van hanh chu y&u theo md hinh B2B
(Business to Business) tuc la hinh thic kinh doanh, budn ban gitra

doanh nghiép va doanh nghiép.

DPic diém dé nhan thay nhat trén website nay |a ban cang mua sé
Iugng I8n thi gid ca cang uu d&i. Nguyén nhan vi sao u? Vi day chinh
1a noi ma ngudi mua hang sé& dudc truc tiép ti€p cdn ngudn hang tu
nha san xuat ch khdng phai théng qua mot clra hang hay ngudi
ban Ié trung gian nifa. Thém mot diém noi bat 1a ban cd thé thuong
thao véi nha san xuat dé dat hang san pham theo nhu ciu cd nhan

nhu thay déi vé chat liéu, mau séc, chén logo...

Tuy nhién 1688.com cling ton tai nhitrng m&t han ché phai ké dén

nhu:
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+ Day latrang danh cho khach hang ndi dia Trung Quéc nén ngon

ng(r s dung trén trang toan bd déu bang tiéng Trung.

+ Céc chinh sach mua hang tU khau thanh todn dén khau van

chuyén déu han ché déi vdi khach hang nudc ngoai.

TMALL

Trang web: Tmall.com

Tmall.com |a trang thudng mai dién t& Trung Quéc chuyén vé
ban 1&. Cadc mat hang trén Tmall déu dén tur nhirng thuong hiéu cao
cdp noitiéng. Pay chinh la nai khach hang cd thé Iva chon cho minh

nhirng san pham hang hiéu, hang chat lugng cao.
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Giao dién trang chu website Tmall.com
Tmall 1a noi cung cdp céac san pham chéat lugng tét cho khach
hang Trung Qudc. Tmall.com hoat dong véi muc dich hoan toan tach

biét vdi Taobao, phuc vu cho nhirng chi thuong hiéu hodc céc nha

phan phai dy quyén.
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Tinh dén cudi ndm 2017, Tmall.com d& trd thanh trang web cé
lugng truy cdp diing thr 12 trén toan thé gidi va déing th 4 tai Trung

Quadc.

Tmall 1a trang thuang mai dién t hoat dong theo mo6 hinh B2C
(Business To Customer) - hinh thic kinh doanh két néi truc tiép
doanh nghiép vdi ngudi tiéu dung. Ngudn hang & Tmall cling rat da
dang, ban cd thé tim thay hang thdi trang, hang gia dung, hang dién

t, linh kién, phu kién dién thoai, ndi that...

Diém ndi bat nhat va cling 1a vu thé Ién nhat clia Tmall d6 1a day
chinh |a nagi tap trung gian hang clia nhirng thuong hiéu hang dau
thé gidi, cd thé dé dén nhu Adidas, UNIQLO, Lenovo, Dell, Nokia,
Samsung, Logitech, P & G... hodc céc doanh nghiép cé tinh xac thu'c
cho nén ngudi mua cd thé hoan toan yén tdm vé chat lugng san

pham.

C4 thé ndi Tmall la mot trong nhirng trang web déng tin cdy nhat
khi ban dat hang. Hang hda trén Tmall thudng dugc hudng téi déi
tugng khach hang cé muc thu nhép tuang déi va 6n dinh. Néu ban
la ngudi dang cé y dinh khai nghiép va dinh hudng san pham vao
phan khidc tdm trung va cao cap thi day chinh la sy lua chon vo cling

phu hgp.
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- Péu thubce Tap doan Alibaba.
. - Sén pham phong phd, da dang.

" - Th&i gian giao nhdn hang trong néi dia Trung Quéc rat nhanh.
.- Cé cbng cu lién hé véi dan vi bén hang riéng. Tudng téc gilra

" ngudi mua vdi ngudi bén cao.
. - Déu st dung ngdn ng(r tiéng Trung.
" - Hé trg thanh toédn qudc té.

. - Latrang web . - Latrang web

chuyén ban Ié. chuyén ban bubn (si). :

- V&n hanh chu yéu - V&n hanh chu yéu
- theo mé hinh C2C. - theo mé hinh B2B.

.- V&n hanh chu yéu
" theo mé hinh B2C.
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- Moi ngudi déu

c6 thé dé dang
tham gia mua (ban)
hang.

- Gié thanh da dang
tlr thdp dén cao.

- Khéng gidi han s6
lugng mua.

- Chéat lugng hang
hda tuong déi phic
tap.

- Xem dugc anh
thuc ctia san pham
tlr phédn hoi cta
ngudi mua hang
trudc.

- Moi ngu'di déu cé
thé dé dang tham
gia mua (ban) hang.

- Gié ré néu mua vdi
s6 lugng I6n.

- Gidi han sé lugng
mua (c&n mua vdi
s6 lugng I6n).

- Chét lugng hang
hda tuang déi phic
tap.

- Khéng xem dudc
anh thuc clda séan
phdm tl phan hoi
cla ngudi mua
hang trudc.

- Ngudi ban phai dap
U’'ng dugc nhitng yéu
cdu khat khe tlr quy
trinh kiém duyét do
Alibaba xdy dung nhu
cung cap gidy phép
dang ki kinh doanh,
chi’ng minh tai chinh,
ky quy...

- Gia thanh cao han
Taohao va 1688.

- Khéng gidi han s6
luvgng mua.

- C4c sén pham
thudng la hang trung
cao cap, chat lugng
tét, thudc céc thuang
hiéu Ian.

- Xem dudc anh thu'c
cla sdn phdm tu phan
héi cta ngu'di mua
hang trudc.

- M6t s6 sén phdm
mdi ra thudng dugc
ban thd trén Tmall.
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TONG QUAN GIAO DIEN CUA
MOT TRANG WEB BAN HANG ONLINE

Giao dién cla ba website trén cling giéng nhu cac trang thuang
mai dién t&r khac déu gém mot thanh tim ki€m, c6t danh muc san
pham, cac thuang hiéu va san pham hot ... Phan gdc phai phia trén
sé& cd thong tin tai khodn, gié hang, phan loai san pham... Danh muc
san pham va thanh tim kiém sé& |a hai c6ng cu ban s dung nhiéu

nhat trong qua trinh tim kiém san pham.

Piém déng Iuu y |a toan bo giao dién website déu s dung tiéng
Trung nén céc ban héy chon chic ndng dich dé dé dang si dung.
NEu dung U'ng dung Google Chrome, hay truy cap vao Taobao, sau
dd nhap chudt phai vao mot vung trdng bat ki va chon vao 6 “Dich
sang Tiéng Viét". Trinh duyét Coc Coc cling cé tinh ndng chuyén
ng(f tu dong tuong tu. Ngoai ra, khi ban truy cap vao website nudc
ngoai, may sé tu déng hién thi dong chr “Ban cé muén dich trang
nay khong?", sau khi ban chon “cd”, website s& nhanh chdng dugc
dich sang tiéng Viét.
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Hién nay, cac trang Taobao, 1688, Tmall thudng yéu cau khéch
hang dang nhap mdi cd thé ti€p tuc xem chi tiét san pham. Ngoai ra
dé cd thé thuc hién khiu thanh todn, viéc 1ap tai khoan dang nhép
13 viéc can thiét. Dudi day chiing t6i s& hudng dan ban céch dang ki

tai khoan trén website Taobao.com.
) Budc 1: Truy cdp vao website: https://www.taobao.com.

) Budc 2: Tai trang chu clia website, hdy nhan vao 6 dang ky (nhu
hinh dudi).
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Budc 3: Xuat hién cdc muc diéu khoan cua Taobao. Tai day ban
chon ndt mau cam dé dong y vdi cac diéu khoan va chuyén tdi budc

ti€p theo (nhu hinh dudi).
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Budc 4: Pay la clra s6 ma ban sé& dién thong tin s6 dién thoai

clla minh.

Tai phan 1, cac ban luva chon dau s6 +84 dé s dung so dién thoai
cula Viét Nam dang ky. Tiép theo, ban nhap s6 dién thoai ciia minh
vao. Chud y khéng nhap chir sé 0 bat dau sé dién thoai cta ban. Vi
du vdi s6 dién thoai la 0123456789 thi khi nhap ban chi can nhép
123456789.

Tai phan 2, ban kéo ddu mii tén sang phia bén phai. Khi dé ndt
xdc nhan mau cam sé& hién ra tai phan 3. Ban nhap chudt vao dé

chuyén sang budc tiép theo.
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Giao dién cUa s6 trudc khi dién théng tin
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Giao dién khi d& hoan thanh

) Budc 5: Sau khi d& &n vao ndt mau cam tai budc 4, hé théng sé tu
dong gri mot doan code gom 6 s6 vé dién thoai cliia ban. Hay nhap
6 s6 dd vao 6 trong va an vao nut xac nhan mau cam dé hoan thanh

budc nay.
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) Budc 6: Clra s6 tiép theo s& xuat hién ba muc tréng 1an luct Ia:
- M4t khau
- Nhép lai mat khau & trén
- Tén déng nhap

Céc ban lan lugt nhip vao cdc muc va nhan vao 6 dong y (nhu
hinh dudi).
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) Budc 7: Clra s6 nhu hinh dudi sé& hién ra. D&n day la ban d& hoan
thanh viéc dang ky tai khoan. Dac biét han, ban hoan toan cd thé
sr dung tai khoan nay dé dang nhap trén hai website 1688.com va

Tmall.com.
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) Budc 1: Truy cép trang chii Taobao.com, sau dé chon lién két & géc

trén bén phai man hinh dé lién két dén phan dang nhép:
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BRAH FE MW A=k Chon dé ding nhap
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Click vao biéu tugng dé dang nhép

) Budc 2: Sau khi chon phan dang nhap, xuat hién phan giao dién
ddng nhap tén ngudi dung va méat khau. Vi mot I do nao dé ma ban
quén mat méat khau, diéu nay khéng phai lo 1ang vi trang web cd hé
trg tinh ndng tim lai mat khau cho ngudi dung, ban chi can an vao
phan "Quén méat khdu"” nhu hinh sau:
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Chon quén mit khiu




Bi KiP DAT HANG Y=
TRUNG QUC ONUNE =/

o0

Budc 3: Xuat hién trang khoi phuc méat khau. Hy vong cac ban chi
guén mat khau thoi nhé, vi tén dang nhap/ tén ngudi dung can phai
nhép lai ddng mdi cd thé khoi phuc mat khau. Trong phan xac minh,
ban dung chudt phai gilf va t6 cho dén khi xuat hién chd vit nhu
hinh dudi day:

BRAMFREERETREEERS 1. Nhap ‘é“’dﬁﬂg nhip
(SDT/mail/tén ngwoi dang)

FFED | HHemens HoERE 7 Al{EREE
WiF: HRERRR , BHFERAS
.
., 5 L 2. Di thu}'éq
o /chu@t @é xuit hién
: hinh con vit

—Chon dé xdc nhin

Giao dién xéc nhan dat lai mét khau

Sau khi di chudt va hién thi thanh cong chd vit, nut mau xam
phia dugdi s& chuyén thanh nut “fffilL” mau cam nhu sau:

Trang ti€p theo, ban hdy &n vao 6 chon kiém ching bang dién

thoai nhu sau:

ENETES. HaEEEAT

Budc 4: Xac dinh s6 dién thoai di déng.
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NE&u thong tin ddng nhap da nhap chinh xac, ban sé& nhin thay s6
dién thoai dugc hién 1én bi an di nhirng s6 & gitra (ban hay kiém tra
lai xem d3 khdp vdi s6 dién thoai cia minh khdng nhé). Nhap chudt
vao chon 6 "1ay ma xac minh" phia bén phai man hinh, sau dé dién
thoai clia ban s& nhan dugc mét day s6 xdc nhan théng qua SMS.
Ban hdy nhanh chdng dién day s6 nay vao 6 "Ma xdc minh", ti€p dé

an xdc nhan (nhu hinh anh mo ta dudi day):

EEFH

O BEBEEERNFN, 1SHHARAER. FIER

FHS 849717 | 86 dién thoai nhin ma

Mi nghiém chimg i[ES  | 643947 ' FEEIIGIES

O FReBEREE TN, W Choa'vio div

z @é 14y lai ma
N

Xidc nhin

Thao t4c I8y ma xac nhan qua s6 dién thoai
Budc 5: Nhap méat khau mdi.
Khi nhdp ma xdc minh thanh cong, hé théng sé yéu cau ngudi
dung nhép lai mat khau hai 1an. Mat khau phai giéng nhau va phai
nhap lai tht céng. NEu trinh duyét clia ban cé dé xuat luu mat khau,

nén luu lai dé thudn tién cho 1an st dung sau.
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Trang thiét Iap lai m&t khdu mdi

Sau khi mat khau dugc thiét I4p lai, hé théng sé& cé thdng bédo

viéc khoi phuc tai khoan thanh cong nhu sau:

QD mERY, THTEKPMEREBORERT T
TREFANEERHEEHTER

EEFATE=E Quay lai Taobao
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) Budc 1: Sau khi truy cdp vao dia chi: https://www.taobao.com, hay

nhan vao 6 dang nhap (khoanh mau xanh) nhu hinh dudi.
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) Budc 2: Clra s6 dang nhép hién ra. Tai day hay dién tén tai khoan
dang nhap va mat khau ctia ban, sau dé nhan vao 6 “ 5 3K"” (mau da
cam) dé xac nhan. Nhu vay |a ban d8 hoan thanh budc dang nhap tai

khoan trén trang Taobao.
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